Nurses' responsibility to improve practice.
It is the responsibility of every nurse--from novice to expert--to improve practice. ANNA provides nephrology nurses with QI resources through publications, educational presentations, and networking with peers. As Wick (2009) notes, if QI principles are being practiced consistently and correctly, patients, families, doctors, staff, surveyors, and payers are more satisfied with the services and care provided, and patient outcomes improve and are sustained.